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ANNEX V
Seconded National Expert (co-financed)

at the European External Action Service (EEAYS)
of the European Union

Civilian Planning and Conduct Capability (CPCC)

- Human Resour ces Expert —
(Job no. 165572)

Job description

A. Tasks
Under the direct supervision of the Head of Mission Support Division in CPCC, the Human
Resources Experts are expected inter alia to perform the following tasks:

e Support force generation and management of personnel for civilian CSDP Missions, in
particular the selection and recruitment process and facilitate deployment with the
contributing States.

e Compile, manage and anayse large datasets from CSDP Missions to create integrated
views that can be used to drive decisions.

e Analyse and interpret quantitative data.

e Evauate the statistical methods and procedures used to obtain data and implement
improvements.

e Ensurevalidity, applicability, efficiency and accuracy in data

e Recommend/implement solutions for identified opportunities or gaps.

e Extract and process data for statistical modelling and graphic analysis, identify relations
and trends in data that provide answers to questions posed by the CivOpsCdr.

e Prioritize and provide ad hoc data analysis for the Hierarchy.

e Design and build reports, dashboards and present analysis results using a variety of data
visualisation tools.

e Participate in process management reviews, collaborating with the HR team to define
data solutions to support program functionality and maintain data integrity.

e Other tasks as directed by the Head of Division.

B. Qualifications and Experience

e University Degree (minimum 3 years full time study) in Human Resources, Law,
Business Administration or in other relevant field;

e Equivaent military/police education in the aforementioned fields can be considered as
appropriate;

e To have aminimum of 3 years of broad professional experience in legal, administrative
and operational aspects of Human Resources and training;



Previous experience as Human Resources Officer in a CSDP Mission is highly
desirable;

Thorough knowledge of M S Office Excel, Power Point and Word in particular;

To have experience in the implementation of EU processes and regulations in Human
Resources desirable;

International experience, particularly in crisis areas with multi-national an international
organizations desirable;

Fully fluent in written and spoken English. Knowledge of French will be an asset;
Skills in word processing, spreadsheets, presentations software, Internet/Intranet, use of
email systems are essential. Knowledge of database software is a must. Knowledge of
other IT toolswill be an asset.

C. Requirementsand Skills

To maintain the highest standards of personal integrity and impartiality. To exercise
greatest discretion with regard to all facts and information coming to his/her knowledge
in the course of or in connection with the performance of hig’her duties,

To be able to work professionaly as a member of the section and of the Division, in
task forces and working groups with mixed composition (other mission-support related
tasks as well as with police, judicial, civilian and military staff), in an interesting but
challenging environment with unpredictable working hours and a considerable
workload. Willingness to travel frequently and on short notice into Mission and conflict
isalso essentidl;

To respect deadlines which are normally posed under high pressure from the Missions
and Member States;

To have or obtain anational security clearance at the level of EU SECRET.

D. General conditions

Be anationa of one of the Member States of the European Union and enjoy full rights
asacitizen.

The European Union ingtitutions apply a policy of equa opportunities and accept
applications without distinction on the grounds of sex, race, colour, ethnic or socia
origin, genetic features, language, religion or belief, political or any other opinion,
membership of anational minority, property, birth, disability, age or sexual orientation.

[For moreinformation related to the selection, please contact Mr Stefan Huber,
tel.: +32 2 584 4066; e-mail: Stefan-Alois.Huber @eeas.eur opa.eu]
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